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___ The complaint does not allege that the local educational agency or VDOE has violated a 

requirement of federal and/or state special education laws and/or regulations. 
 
___ The complaint does not include the signature of the person filing the complaint. 
 
___ The complaint does not include the contact information for the person filing the complaint. 
 
___ The complaint does not include the contact information (or name) for the student. 
 
___ The complaint is time-barred as it addresses an action occurring more than one year prior to the 

date the complaint was received. 
 
___ The complaint includes insufficient facts to support the alleged violations.  
 
___ The complaint was not simultaneously forwarded to the local school division. 
 
___ The complaint does not include a proposed resolution.  
 
_X_ Other 
 

In an email dated Wednesday, June 21, 2023, at 11:54 p.m. Parent wrote “[a]ttached please find a 
state complaint for my child regarding partial consent on an IEP.  The returned partial consent is 
sent as a google drive link due to file size.” While the email indicates that Parent properly attached 
a sufficient state complaint, the Commonwealth of Virginia no longer partners with Google and 
cannot access/open any Google documents.  Please resubmit the complaint to our office using 
another format such as OneDrive, which is supported by Microsoft Office.  You may also wish to 
fax the form and any accompanying documentation to (804) 786-8520 or mail the information to:  
 

Virginia Department of Education 
Division of Special Education and Student Services 

Office of Dispute Resolution and Administrative Services 
P. O. Box 2120 

Richmond, Virginia 23218-2120 
 
This office cannot move forward to investigate Parent’s concerns until the above-noted deficiencies are 
addressed.  If appropriate, the complaint may be resubmitted to this office for action.  All resubmitted 
complaints will be treated as new complaints and are subject to review.   Accordingly, we will file this 
correspondence as an inquiry, and will await any subsequent correspondence.  
 
Should you have any questions, please feel free to contact our office at (804) 225-2195. 
 
 

REDACTED




